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THIS AGREEEMNT is made on the day
of, BETWEEN :

I/'We

(hereinafter referred to as the “Client”); and

Upbest Securities Company Limited (CE No.: ACR387) of 2/F, Wah
Kit Commercial Centre, 300-302 Des Voeux Road, Central, Hong Kong.
(hereinafter referred to as “UPBEST”)

In consideration of UPBEST agreeing to open an electronic trading
account (the “Account”) and operating the Account through the electronic
trading services provided by UPBEST, in my/our name(s) or on my/our
behalf for the purpose of and in connection with the sale and purchase of
securities. I/We agree that the Account shall be operated in accordance
with and subject to the following terms and conditions and to the terms
and conditions of the Cash Client's Agreement signed between UPBEST

and I/we.

Definition and Construction
1.1 In this Agreement, the following terms shall bear the following
meanings:
“UPBEST” means Upbest Securities Company Limited, as the
context so requires;

“Access Code” means together the PIN and the Login Account No.

“Account” means my/our securities trading account maintained with
UPBEST;

“Account No” means the account number of the securities trading
account opened with UPBEST, used in conjunction with the PIN
to gain access to the UPBEST Services;

“Electronic Trading Services” means the Mobile Phone/Touch
Tone/Internet stock trading service and facility provided by
UPBEST under this Agreement which enables me/us to trade
securities through UPBEST and give electronic instructions to
purchase, sell and otherwise deal with securities through my/our
securities trading account maintained with UPBEST;

“GEM Listing Rules” means the Rules Governing the Listing of
Securities on the Growth Enterprise Market of the Stock
Exchange;

“HKEC” means The Hong Kong Exchanges and Clearing Limited;

“Instruction” means any instruction for the buying or selling of or
otherwise dealing in any securities and any instruction to check
the portfolio and fund position in the Account;

“Listing Rules” means the Rules Governing the Listing of Securities
on the Stock Exchange;

“Password” means my/our personal identification number, which
may be changed by me/us at any time, used when instructing

UPBEST in the electronic trading services.
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2.

Electronic Trading Services

2.1

22

2.3

I/We understand that the Electronic Trading Services is a facility
operated through mobile phone, touch tone phone or internet,
which enables me/us to send Instructions, and send or receive
other information relating to any instructions. /'We acknowledge
that there may be a time lag in transmission of Instructions through
the Electronic Trading Services, and UPBEST does not warrant,
represent or guarantee the Electronic Trading Services is free from
virus or other destructive features which may adversely affect
my/our hardware, software, or equipment and/or the Electronic

Trading Services itself

I/We shall be the only authorized user of the Electronic Trading

Services under the Account. I/We shall act in faith, use reasonable
care and diligence, and be solely responsible for maintaining the
confidentiality of, using and applying the Password/Access
Code. At no time and under no circumstances shall I/we disclose
the Password/Access Code to any other person. I/We acknowledge
and agree that I/we shall be solely responsible for all Instructions
entered through the Electronic Trading Services using the
Password as received by UPBEST and neither UPBEST nor
UPBEST’s

liability to me/us, or to any other person whose claim may arise

sectors, officers, employees or agents shall have any

through me/us for any claims with respect to the execution of or
the failure to execute any Instruction. I/We acknowledge that
UPBEST will, without any liability to any other person(s),
only act on an Instruction insofar as it is in its sole opinion
practicable and reasonable to do so and in accordance with
and that
UPBEST may, in its sole discretion and without any liability

its regular business practice and procedures,

to any other person(s), refuse to act on or delay in acting on
the Instruction.

I/'We
proprietary to UPBEST and shall remain the exclusive property of
UPBEST. [©/We warrant and undertake that I/we shall not, and/or

shall not attempt to,

acknowledge that the Electronic Trading Service is

tamper with, modify, decompile, reverse,
engineer or otherwise alter in any way, and shall not, and/or shall not
attempt to gain unauthorized access to, any part of the Electronic
Trading Services. I/We acknowledge that UPBEST may take legal
action against me/us or suspend my/our usage of the Electronic
Trading Services, if I/we at any time breach this warranty and
undertaking or if UPBEST at any time has reason to suspect that
I/we have breached the same. I/We undertake to notify UPBEST
immediately if I/we become aware that any of the actions described

above in this paragraph is being perpetrated by any other person.

24 In any event, UPBEST shall not be liable for my/our failure in

observing the aforesaid obligations and I/we shall fully indemnify
UPBEST in respect of any direct or indirect loss or cost of
whatsoever nature that UPBEST may suffer or incur as a result
thereof, and in respect of all consequences arising from or in
connection with any unauthorized use of the Electronic Trading
Services. /'We acknowledge that UPBEST offers me/us two ways of
accessing the Account, through the Electronic Trading Services and
by telephone. I/We agree that, should I/we experience any problems
in reaching UPBEST through either method, I/we will use the
alternative method to communicate with UPBEST and inform
UPBEST of the difficulty I/we am/are experiencing.
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I/We acknowledge that the real time quote service and the message
alert service (to receive message alert when the share prices of
such securities as specified by me/us reach a preset target price)
that may be available through the UPBEST Services is provided
by a third party appointed by the UPBEST from time to time. I/We
acknowledge that UPBEST does not guarantee, warrant or
represents the sequence, truth , accuracy, reliability, adequacy,
timeliness and completeness of the information provided by the
real time quote service and the message alert service, and
UPBEST does not assume any obligation to check or verify any
such information. I/We agree that UPBEST shall not be
responsible for any losses I/we or any other person may suffer for
the failure of sending out the message alert and/or as a result of
relying on any real time quote on prices of securities which may be
available to me/us through the UPBEST services.

Important Notice to Client

3.1

32

There is no subscription fee/charge (neither monthly nor annually)
for using this Electronic Trading Service. However, UPBEST
reserves the right to impose subscription fee/charge and amend the
subscription fee/charge from time to time in its sole discretion.
Moreover, such fees/charges may be collected from me/us in such

manner and at such intervals as UPBEST may solely determine.

On all transactions, I/we agree to and will pay UPBEST
commissions charged to me/us, as well as applicable levies
imposed by the Stock Exchange, the Securities and Futures
Commission, and all applicable stamp duties and other charges
incurred. UPBEST may deduct such commissions, other charges,

levies and duties from the Account.

Instruction

4.1

4.2

43

I/We shall submit my/our instructions to UPBEST through the
Electronic Trading Service provided by UPBEST. UPBEST shall
so far as it considers reasonably practicable sell and/or purchase
securities in accordance with those instructions as received,
provided always that UPBEST shall have an absolute and sole

discretion to accept or refuse to act upon any Instructions.

I/We understand that each participating securities exchange or
association asserts a proprietary interest in all of the market data it
furnishes to the parties who disseminate such data. /We also
understand that no party guarantees the timeliness, sequence,
accuracy, truth, reliability —or completeness of market data or any
other market data or any other market information. UPBEST is
not under an obligation to endorse or express any comment on
such market data, or to check or verify the accuracy of such
market data. Neither UPBEST nor any disseminating party shall
be liable in any way for any loss or damage arising from or caused
by any inaccuracy, error or delay in or omission from any such
data, information or message, or the transmission or delivery of
the same, non-performance or, interruption of any such data,
message or information due to any reasonable act of UPBEST or
any disseminating party, or any force majeure event, or any other
cause beyond UPBEST 's control or the reasonable control of

any disseminating party.

I/We acknowledge and agree that UPBEST shall have full
3
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5. Others
5.1

52

there are insufficient cleared funds in the Account(s);
and/or
(ii) there are insufficient Securities in the Account(s);

for settlement of the relevant Instruction; and/or

(b) the funds required for the relevant Instruction when
aggregated with the funds required for the execution of all
other outstanding Instructions render the Account(s) to
exceed the day trade limit as agreed between UPBEST and

me/us; and/or

(c) UPBEST knows of or suspects a breach of security or other
suspicious circumstances in respect of or in connection with
the operation of one ore more accounts of customers or the

Electronic Trading Services generally.

I/We acknowledge and agree that UPBEST Service is, due to
unpredictable transmission congestion and other reasons,
an inherently unreliable medium of communication and
that su ch unreliability is beyond UPBEST's control. I/We
acknowledge that, as a result of such unreliability, there
may be delays, technical errors and failure and/or

incompleteness in the transmission and receipt of

Instructions and other information and that this may result

in delays, and/or incompleteness in the execution of

Instructions and/or the execution of Instructions at prices

different from those prevailing at the time the Instructions

were given. I/We further acknowledge and agree that there
are risks of interruption, interception, suspension, delay,
mutilation errors or incompleteness in any
communication and that such risks shall be absolutely
borne by me/us. I/We acknowledge and agree that any

Instruction, once given, through the Electronic Trading

Services cannot be rescinded or withdrawn without the

consent of UPBEST. All Instructions, as acted upon by

UPBEST in good faith, shall be irrevocable and binding on

me/us.

I/We agree that UPBEST and its directors, officers, employees
and agents shall not be liable for any delay or failure to perform
any of UPBEST's obligations hereunder or for any losses
caused directly or indirectly by any condition or circumstances
over which UPBEST, its directors, officers, employees or
agents do not have absolute control, including but not limited to
government restriction, exchange or market rulings, suspension
of trading, failure of electronic or mechanical equipment or
communication lines, telephone or other interconnect problems,
power supply problem, unauthorized access, theft, war(whether
declared or not), severe weather, earthquakes and strikes. In no
event shall UPBEST be liable to me/us or any other person for
any incidental , indirect, special, consequential or exemplary
damages including without limitation any loss of use, revenue,

profits.

I/We agree and acknowledge that I/we shall, independently
4
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5.4

5.5

5.6

5.7

and without reliance on any information and/or advice as
provided by UPBEST, seek tax, legal and/or financial advice
when appropriate, and/or make my/our own judgements and
decisions with respect to each transaction. UPBEST shall be
under no liability whatsoever in respect of any information or
suggestion rendered by any of its directors, officers, employees
or agents irrespective of whether or not such suggestion was
given at my/our request. /'We acknowledge that UPBEST shall
not be regarded as giving any investment advice to me/us by

providing the Electronic Trading Services.

This Agreement may be terminated at any time by not less than
one week's prior written notice given by either party to this
Agreement provided that this Agreement shall not be deemed to
be terminated by me/us until UPBEST has advised me/us in
writing (which notice may not be unreasonably withheld) that
UPBEEST accepts my/our termination notice on the basis that
I/we do not have any outstanding balances in the Account or the
other accounts with any member of the UPBEST Group. Such
notice shall not affect any Transaction entered into by UPBEST
on my/our behalf prior to UPBEST’s receipt of such written
notice and shall be without prejudice to any of the rights, powers

or duties of UPBEST or me/us prior to such receipt.

This Agreement is governed by, and may be enforced in
accordance with the laws of the Special Administrative Region
of Hong Kong. I/'We and UPBEST submit to the non-exclusive
jurisdiction of the courts of Hong Kong. UPBEST may amend
the terms and conditions of this Agreement for giving me/us not
less than one week prior notice of the change in writing. Such
amendment shall then be binding upon us if I/we continue to
use the Electronic Trading Services. I/We am/are hereby
reminded of my/our right to terminate this Agreement under
clause 5.3 in case I/we do not wish to be bound by the terms of

this Agreement for the time being.

Notices and other communications delivered to me/us through
the UPBEST Electronic Trading Services shall be deemed to

have been personally delivered to me/us when it is sent.

Instructions sent by me/us will be treated as a valid and final
electronic record from UPBEST upon UPBEST has sent an

acknowledgment of receipt of the Instruction to me/us.

I/We confirm that I/we or my/our representative have/has read
the English or Chinese version of this Agreement and that the
contents of this Agreement have been fully explained to me/us/
my/our representative in a language which I/we understand, and
that I/we accept each of the terms and conditions of this
Agreement. In the event of any conflict between any provisions
of the English version and the Chinese version of the

Agreement, the English version prevails.

6. I/We Declare

6.1

I/'We agree that UPBEST shall not have any liability or
responsibility of whatsoever nature in respect of the Electronic
Trading Services under any circumstances, unless the aforesaid
is directly caused by the gross negligence or willful default of

UPBEST, as the case may be, including but without limitation,

5
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6.2

6.3

6.4

(a)  any failure or delay in transmission of information to

and/or from my/our telecommunication equipment;

(b)  any failure or delay in the processing of my/our requests or
Instructions and/or the turning of the responses to my/our
requests or instructions executed using the Electronic
Trading Services,

(c) any error or inaccuracy in such request, responses, or

generally such information or the transmission thereof;

(d)  any consequences arising from any cause beyond the
reasonable control of UPBEST.

I/We hereby declare and confirm that I/we understand and agree
that, in addition to the terms and conditions applicable to and
governing the use of the Electronic Trading Services, it is
my/our primary responsibility to immediately contact UPBEST
through my/our respective account executive or the hotline of

the Electronic Trading Services by telephone in the event that,

(a) I/We do not receive any response of whatsoever nature to any
request or Instruction that I/we have executed on any
one or more of my/our account(s) maintained with the same
using the Electronic Trading Services within the designated
time (as shall be specified by UPBEST from time to time) of
the execution of such requests or Instructions to confirm the

status of the related transactions; or

(b)  I/We have received a confirmation (no matter by means of
hard copies, electronic means or verbal confirmation)
relating to any instructions or request not given by me/us;
or such confirmation being inconsistent with the

Instructions and/or request given by me/us; or

(c) I/We become aware that the Password has been used by any

person except me/us.

In any event, UPBEST shall not be liable for my/our failure in
observing the aforesaid obligations and I/we shall fully indemnity
UPBEST in respect of any direct or indirect loss or cost of
whatsoever nature that UPBEST may suffer or incur as a result
thereof.

I/We understand and acknowledge that UPBEST records on
requests and instructions actually received and responses actually
sent by the same shall be binding, final and conclusive unless and

until the contrary is judicially established.

I/We hereby declare and represent that the information and
representation provided and/or made by me/us in this Agreement is
true, complete and correct, and that UPBEST is entitled to reply
fully on such information and representations for all purposes,
unless UPBEST receive notice in writing of any change. UPBEST
is authorized at any time to contact anyone, including my/our
banks, brokers, or any credit agency, for purposes of verifying the
information provided in this Agreement. Where I/we comprises

6
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SIGNED by [ Name of Client )

~  — ~ ~

REA

in the presence of

~—

( R LR ~ kb S
( witness name

address and
occupation ]

F (ASfCES )
HEwe Fe b2 )
)
)

ACKNOWLEDGED AND
ACCEPTED BY
( Name of Broker )

6.5

more than one person, the agreement and liabilities of such persons
therein contained or implied are joint and several and, as the
content may require, words and phrases herein denoting the
singular include the plural. Any notice hereunder to an to any one

such person shall be deemed effective notice to all such persons.

I/We understand that there is inherent risk in investing in the
financial market, the price of investment instrument may

experience upward or downward movements.

PRSI FIENE

Authorised Signature/Business Chop

(RS

( Witness Signature ]

PMEFE AN FIENE

Authorised Signature/Business Chop

Verified by:



